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Acknowledgement of Country

ELDAC acknowledges the Kaurna people, the Traditional Custodians of
the land on which we meet and the many custodians of ancestral lands
and waters throughout Australia. We recognise the knowledge,
strength and resilience of Aboriginal and Torres Strait Islander Peoples,
and their continuing spiritual and cultural connections to land, water
and community.

ELDAC pays respect to Elders past and present




Overview of Session

 ELDAC’s role in Aged Care
* Evidence-based resources
e Updated Diversity resources

e How to use them
e Q&A session
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What is ELDAC? ELDAC
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* National free online resource for aged care staff and health
professionals

 Care for older people at the end of life
* Consortium of 3 universities and 4 peak bodies
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ELDAC is funded by the Australian Government Department of Health, Disability and Ageing

To Educate, inform, improve quality of care, alighed with quality
standards




How to engage with ELDAC?

* Explore the website

https://www.eldac.com.au

e Relevant to roles
e Quick links
e Search function

e Education modules and videos

* Equip and PaCE
* Linkages program

;n E LDAC Home Our Care Model About You Our Toolkits
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ELDAC (End of Life Directions for Aged Care) provides
information, guidance, and resources for all aged care staff to

support palliative care and advance care planning.
New to palliative care? Visit the Understanding Palliative Care page as a first step.

Our ELDAC Care Model highlights different elements that can contribute to holistic and
person-centred care for older people with palliative care needs and in the last months
and days of life.

Click on any part of the interactive care model below to learn more.

Advance Care

Bereavement Planning

Recognise

Manage Dying End of Life

ELDAC
Care Model

Respond to Assess Palliative
Deterioration Care Needs

Provide

U TR Palliative Care

Find information relevant to you

These pages bring together
specific resources according to

your role.

Select your role -

Quick links

Explore our Toolkits, programs,
products, and print resources to
download or order.

Select a quick link -

Search our site

Q, Type to search

All Documents Webpage Blog
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A framework for End-of-Life care
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Find out how the ELDAC Care Model can help

aged care staff to meet the needs of older

Australians coming to the end of their life
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ELDAC Toolkits

The ELDAC toolkits provide information, resources, and tools to help you provide

palliative care and support advance care planning.

They are evidence based and designed for use in Australian aged care services.

End of Life Law Linkages Dementia
Toolkits are a collection of information, resources and tools around a particular topic or practice area. They provide users with meaningful and practical The law at end of life for the aged care Linkages between aged, primary and Information to support peaple with
materials to care for older Australians at end of life. They can help users to develop a plan and organise their efforts to follow evidence-based . , . i
sector. palliative care services. dementia and their families.

recommendations or practices.

o

Residential Aged Care

Primary Care Home Care i ! - ] S
Allied Health Managing Risk Toolkit Educational Videos
Evidence-based resource for people working Information to suppeort clients and Information to suppert residents and
Practical resources and information to Information and guidance on effective Improve your skills in end-of-life care by
in primary care. families. families.
support allied health professionals. governance and risk management. learning from palliative care experts and
clinicians.
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ELDAC products -~
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Our Products

The ELDAC Project aims to support palliative care and advance care planning in

the aged care sector.

As well as our ELDAC Toolkits and the Linkages Program. we have responded to
identified needs in the sector with specific products and initiatives.

We use multiple practical strategies to build national capability in the palliative, primary and aged care sectors to support clder people with palliative Talking with Families Understanding Diversity My Care Matters

care needs and those who are coming to the end of their life. ELDAC initiatives cover awareness raising options, digital solutions, resources for project

and guality improvement activities, and practical resources for residential aged care and home care services. All are free to access and to use. Supports staff to have end of life Understanding diversity in older people and Resources for aged care services highlighting
conversations with families. specific end of life care needs. the value of their care.

Aged Can
Addressing Qutcome 5,
Pallative Care and €

“foac

Addressing the Standards Home Care App Self-care Room
3 key steps to support aged care services An app for care workers dealing with care Resources and ideas to support the
prepare for and address Outcome 5.7: issues at the end of life. wellbeing of aged care staff. S
Digital Dashboard Home Care Search ProSeek
Palliative care and end-of-life care.
A systems approach to tracking end of life One click PubMed searching that finds Database of palliative care projects and

care and reporting. articles relating to home based aged care. reports relevant to aged care.




Context for a focus on diversity in aged care "ELDAC
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* Older Australians are diverse:
* 37% born in another country
* 18% speak a language other than English at home
* Key languages ltalian, Greek, Cantonese, with Indian and Vietnamese

* Aged Care workforce is diverse:
* 35% of direct care workers are from diverse backgrounds
* 2.5% Aboriginal and Torres Strait Islanders

* Key languages: Mandarin, Vietnamese, Tagalog, Hindi, Arabic, and African
languages




Context for a focus on diversity in aged care "ELDAC
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 Older Australians are diverse:

* Life experiences: migration, adaptation to a new culture and language,
trauma, disadvantage, impact of social policies

* Culture, faith, and rituals from the past or other countries

* Aged Care workforce is diverse:

* Life experiences: migration, adaptation to a new culture and language,
trauma, disadvantage, impact of social policies

* Culture, faith and rituals from the past or other countries

10




A Rights-Based Aged Care Act 2024

Part 3 (1) equitable aged care
for all

Part 3 (4) culturally safe
trauma-informed

Part 3 (6) value of diverse
workforce

y

\
Aged Care Quality and

Safety Commission
Quality standards 5.7
palliative care

v
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A
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Aged Care Services

Diverse Australian Population

End of life care

Aged Care workforce




Gaps in understanding

* Older people:
* Nature of aged care
 Palliative care may be confused with VAD
* Expectations of medical treatment at the end of life

* Aged Care workforce:
» Expectations of family responsibility
* Confusing palliative care with terminal care
* Confidence in discussing end-of-life care
* Understanding of different rituals

""ELDAC
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Updated Diversity Resources
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* Fact sheet for staff to
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ask about what matters ’ *
mOSt S \ .- ' Homelessness
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*Forced
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Removal

« Service development
resources

*Adult
Survivors

*Care

Leavers

https://www.eldac.com.au/Our-products/Our-diversity
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Understanding: _
* background history and social policies that ] . %
caused trauma, disadvantage and loss of = 7 e R
identity : AN 3 ' y o
e diversity in cultures, languages and country - 58 - TS -
* Loss of culture and connection = g -#
* Majority of First Nations people live in D S : R0 s
metropolitan and regional areas. )= = Woins ol
* Recognising how being in the minority and W 'y %“
experiencing discrimination can affect mental i S e =
health, trust and the experience of end-of-life -y = 0 = RS 7
care THE AIATSIS MAP OF - ":‘?;; 2
* Involving elders and respected kin in INDIGENOUS AUSTRALIA

discussions and decisions

https://www.eldac.com.au/Our-Products/Our-Diversity/Diverse-Needs-of-Older-People 14
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Examples

Financial and social disadvantage
mapped by ABS

intersects with:

Rural and remote locations
Aboriginal and Torres Strait Islanders
Experiences of forced removal, lack
of educational opportunity, jobs and
low-paid employment

Poor health

Limited access to services

https://www.eldac.com.au/OQur-Products/Our-

Diversity/Diverse-Needs-of-Older-People
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People who are neurodivergent "ELDAC
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* Older people and workforce experiences

* Older people may not have had a diagnosis or support
and struggle with sensory sensitivities and anxiety

* Noisy environments, bright lights may be overwhelming
* Adapting the environment helps to reduce stimulation

* People with dementia also benefit from less noise, soft
lighting and textures.

https://www.eldac.com.au/Qur-Products/Our-

Diversity/Diverse-Needs-of-Older-People
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People who are deaf, deafblind, vision-impaired %g| pac

End of Life Directions for Aged Care

or hard of hearing e

* 1in 3 older people has vision problems or hearing loss
* 2% are deafblind

* Impact on communication and withdrawal from social
situations

* Struggle to discuss complex end-of-life needs

* Interpreters, assistive technology and cultural support
helps

https://www.eldac.com.au/Qur-Products/Qur-
Diversity/Diverse-Needs-of-Older-People
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Understanding the life experiences of older TELDAC

End of Life Directions for Aged Care

neople and the workforce oo

* |dentify the groups you may encounter in co—
your setting s b i
. Di Needs: DAC &
- Read the sheets and explore the links to fa?adgglapfroes ]

fri .
aaaaa
iginal e Eoded

ASK the person or their family what matters
most to them

ASK the person or the family what would help
them feel safe and supported o =

https://www.eldac.com.au/Our-Products/Our-
Diversity/Diverse-Needs-of-Older-People
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How life experiences impact the end of life 'ELDAC
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It’s a deeply emotional and significant time for us all

* Intrusive memories

e Despair over losses

e Fear of abuse

* Lack of trust in institutions or people in authority
* Distress when identity or culture is not recognised
e Communication difficulties

* Older people may withdraw, avoid or refuse help

* Or

* They may become agitated, distressed and
disruptive

shutterstock.com - 2690868919

https://www.eldac.com.au/Qur-Products/Our-
Diversity/Diversity-at-End-of-Life-Matters
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LET'S Rethink palliative care: the last 12 months of life
RETHINK

@ ‘ Ask about life experiences that affect how older people feel about and
' experience care
Aw-f %

s Use respectful curiosity to ask what matters most, what helps them cope,

“ % 3nd what needs to change for them to feel safe
=== Use interpreters, don’t only rely on family
3 AO,“
ﬂo»..é Connect with various faith groups and cultural leaders for advice and
support

‘ ‘);‘g;.: Collaborate with other advocacy and cultural groups, allied health, and
** 21N psychosocial support

20




Talking with families resources

» Slow, gradual pattern of
decline in frailty and
dementia

« Complicated by acute
episodes of illness,
traumatic injuries,
diagnosis of life-limiting
disease

« Recognising changes in
abilities

* Recognising and
treating pain and
distress

 Talking with families

A

“ELDAC

Conversation
starters

for aged care
staff/ advisors! L
NUrses

g8
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|
8=
ae
-
=
33
33

KEY TURNING POINTS

Starting the conversation with family members early and
at key times of change helps prepare for end of life.

Noticing decline
and need for
more support

.
",
v
i
N

aé"‘
g S
T

Mot recovering

After an illness, fall,
diagnosis or

Decline in abilities,
cognitive decline

infections, falls,
hospital stays

Restorative care

Adapting care to
support wellbeing

Palliative care for

comfort and wellbeing e

GOALS OF CARE

NELDAC | ocistseaty e ot comrmers

“IELDAC

Fnd of | ife Directions for Ased Care

enge,
Othey .M
t
v
sleeping more, 15 M aty
deterioration and | ?’%n

approaching death

Dying and Death

https://www.eldac.com.au/Qur-products/Talking-with-families
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Self-Care room "ELDAC
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 Emotional labour

Impact on aged care staff
Pause and reflect

Taking time

Support from others

Supporting the team

What can your organization
do? Get started with supporting your staff

to cope with death and dying

Caring for people who are dying can impact aged care
workers’ mental, emotional and physical health. Self-care

is an important practice that can help to protect care workers
from burnout and support them to recover from the emotional

toll that caring for people at the end of life can take.

https://www.eldac.com.au/Qur-Products/Self-care-Room/Cope-with-Death-and-Dying

22
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Feedback to ELDAC ELDAC

Brief anonymous survey
QR code

or

https://tinyurl.com/ELDAC-diversity-survey

QUT Flinders 7{; U T S Palliative Care Australia - Ageinq (H:gg"?t(f)\“c
& Australia Australic

University
. . o _ 23
ELDAC is funded by the Australian Government Department of Health, Disability and Ageing


https://tinyurl.com/ELDAC-diversity-survey
https://tinyurl.com/ELDAC-diversity-survey
https://tinyurl.com/ELDAC-diversity-survey
https://tinyurl.com/ELDAC-diversity-survey
https://tinyurl.com/ELDAC-diversity-survey

N/

'ELDAC

Any questions?

eldac.com.au

QUT Flinders .4' ": Palliative Care Australia ino Catholic
{:‘é UTS _;," alliative Care Aus - Agelng
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Stay Connected with ELDAC ELDAC

eldac.com.au

Visit us: www.eldac.com.au

Email us: eldac.project@flinders.edu.au

Sign up to ELDAC News or connect with us on social media:

o ELDAC.agedcare

@ eldac-aged-care/
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Current research: Frailty
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End of Life Directions for Aged Care

eldac.com.au

* 4 trajectories of
decline

* Frailty and
dementia require
longest time in
palliative care

* Acute deterioration
and sudden death
complicate
trajectories

Ref: Cohen-Mansfield et. al., 2018;
Covinsky et. al., 2003

Typical iliness trajectories and palliative care phases towards the end of life

High
Trajeciory 1 /
ACTIVE TREATMENT PALLIATIVE CARE
§ Trajeciory 2
o
=
i
Low 1 I [
Progressive chronic I Palative approach +/= active treatmeant for | End-of-life Terminal Beroave-
disaass managament advanced diseasa care cara mant
| I i {including | suppeorl
! ' ' deathy
Time -
—— (Cancer frajectory —— (Organ fallure trajectory ——fDementia and frailty trajectory

- Short decline - Intermediate with acute episodes Gradual dwindling

Reproduced with permission from: The Royal Australian College of General Practitioners. RACGP aged care clinical guide (Silver Book). 5th edition. East

Melbourne, Vic: RACGP, 2019, 2020. Available at www_racgp.org.aw/silverbook
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