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Acknowledgement of Country

ELDAC acknowledges the Kaurna people, the Traditional Custodians of
the land on which we meet, and the many custodians of ancestral lands
and waters throughout Australia. We recognise the knowledge,
strength and resilience of Aboriginal and Torres Strait Islander Peoples,
and their continuing spiritual and cultural connections to land, water
and community.

ELDAC pays respect to Elders past and present
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 ELDAC’s role in Aged Care

* Evidence-based resources

* Current research in Dementia Palliative Care
* A palliative approach and good palliative care

* Key tools to help assess needs
 Feedback about resources
e Q&A session
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* National free online resource for aged care staff and health
professionals

 Care for older people at the end of life
* Consortium of 3 universities and 4 peak bodies
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ELDAC is funded by the Australian Government Department of Health, Disability and Ageing

Educate, inform, improve quality of care, aligned with quality standards




How to engage with ELDAC?

* Explore the website

https://www.eldac.com.au

e Relevant to roles
e Quick links
e Search function

e Education modules and videos

* Equip and PaCE
* Linkages program
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# Home 8 Princ

ELDAC (End of Life Directions for Aged Care) provides
information, guidance, and resources for all aged care staff to

support palliative care and advance care planning.
New to palliative care? Visit the Understanding Palliative Care page as a first step.

Our ELDAC Care Model highlights different elements that can contribute to holistic and
person-centred care for older people with palliative care needs and in the last months
and days of life.

Click on any part of the interactive care model below to learn more.

Advance Care

Bereavement Planning

Recognise

Manage Dying End of Life

ELDAC
Care Model

Respond to Assess Palliative
Deterioration Care Needs

Provide

U TR Palliative Care

Find information relevant to you

These pages bring together
specific resources according to

your role.

Select your role -

Quick links

Explore our Toolkits, programs,
products, and print resources to
download or order.

Select a quick link -

Search our site

Q, Type to search

All Documents Webpage Blog
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Advance Care
Planning

Recognise

Manage Dying End of Life

ELDAC

Care Model

Respond to Assess Palliative
Deterioration Care Needs

Work Together Palliative Care

Talking with Families

ELDAC Toolkits

The ELDAC toolkits provide nformation, resources. and tools to help you provide
palliative care and support advance care planning,

They are evidence based and designed for use In Australian aged care services,

Toolkits are a collection of information, resources and tools around a particular topic or practice area. They provide users with meaningful and practical

older Iife. They can help. d organise their efforts to follow evidence-based

recommendations or practces.

tY

Residential Aged Care

Primary Care Home Care
resource for peop Information and Information to support residents and
in primary care. familes familes

Dementia

Information to support people with

dementia and their families.

Self-care Resources

Understanding Diversity

Understanding diversity in older people and

specific end of life care needs.
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Service Development

Aged care services have an important role in caring for older people at the end of
life.

ELDAC provides resources and programs that develop service capability in

providing palliative care.

Aged care services provide access to the aged care workforce, enable linkages between different organisations providing services to older people, and

can facilitate workforce development. The following ELDAC activities are supporting aged care services and workforce development.

AL
Pallitive Care Education Aged Care

Linkages Program

ELDAC Education

Finding Education Options Common Clinical Tools

A team of facilitators support Explore ELDAC learning PaCE Aged Care is an online Access a range of clinical

service development by activities on palliative care and directory of palliative care assessments and practice tools
building partnerships. advance care planning. education options suitable for to support care across various
aged care. care settings.




A framework for End-of-Life care
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Care Model
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Knowledge Pack

ELDAC
Care Model
Find out how the ELDAC Care Model can help

aged care staff to meet the needs of older

Australians coming to the end of their life
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Advance Care
Bereavement

Planning

Manage Dying

Recognise
End of Life

ELDAC

Care Model

Respond to
Deterioration

Assess Palliative
Care Needs

'ELDAC

End of Life Directions for Aged Care

eldac.com.au

= Provide
KRS on: Palliative Care
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ELDAC Toolkits

The ELDAC toolkits provide information, resources, and tools to help you provide

palliative care and support advance care planning.

They are evidence based and designed for use in Australian aged care services.

End of Life Law Linkages Dementia
Toolkits are a collection of information, resources and tools around a particular topic or practice area. They provide users with meaningful and practical The law at end of life for the aged care Linkages between aged, primary and Information to support peaple with
materials to care for older Australians at end of life. They can help users to develop a plan and organise their efforts to follow evidence-based . , . i
sector. palliative care services. dementia and their families.

recommendations or practices.

o

Residential Aged Care

Primary Care Home Care i ! - ] S
Allied Health Managing Risk Toolkit Educational Videos
Evidence-based resource for people working Information to suppeort clients and Information to suppert residents and
Practical resources and information to Information and guidance on effective Improve your skills in end-of-life care by
in primary care. families. families.
support allied health professionals. governance and risk management. learning from palliative care experts and
clinicians.




Dementia Tool Kit 'ELDAC
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* Clinical tools to recognise end-of-life in people living with
dementia
* The Surprise Question:
* The SPICT: identify indicators of deteriorating health for Palliative care
* The FAST: progression of functional decline stages in dementia
 The AKPS: performance across activities and self-care
(Score of 40 is an indicator of loss of function and need for palliative care)

* Responding to deterioration
* |s the cause treatable or not? Consult with others
» UTI, delirium, and infections are preventable and treatable
* 4AT for screening for delirium and cognitive impairment




TELDAC

eldac.com.au

ELDAC products -~
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Our Products

The ELDAC Project aims to support palliative care and advance care planning in

the aged care sector.

As well as our ELDAC Toolkits and the Linkages Program. we have responded to
identified needs in the sector with specific products and initiatives.

We use multiple practical strategies to build national capability in the palliative, primary and aged care sectors to support clder people with palliative Talking with Families Understanding Diversity My Care Matters

care needs and those who are coming to the end of their life. ELDAC initiatives cover awareness raising options, digital solutions, resources for project

and guality improvement activities, and practical resources for residential aged care and home care services. All are free to access and to use. Supports staff to have end of life Understanding diversity in older people and Resources for aged care services highlighting
conversations with families. specific end of life care needs. the value of their care.

Aged Can
Addressing Qutcome 5,
Pallative Care and €

“foac

Addressing the Standards Home Care App Self-care Room
3 key steps to support aged care services An app for care workers dealing with care Resources and ideas to support the
prepare for and address Outcome 5.7: issues at the end of life. wellbeing of aged care staff. S
Digital Dashboard Home Care Search ProSeek
Palliative care and end-of-life care.
A systems approach to tracking end of life One click PubMed searching that finds Database of palliative care projects and

care and reporting. articles relating to home based aged care. reports relevant to aged care.
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* Gaps:
* Not recognised as a life-limiting condition
* Uncertain prognosis- difficult to identify the end-of-life stage
* Poor symptom control
* Confusion between behaviour management and pain relief

* Challenges:
* Few dementia-specific end-of-life care models
* Psycho-social and spiritual care needs over longer periods of time
* Needs of caregivers
* Complex co-morbidities and frailty

11
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Figure 1. Essential components (domains) of a model of palliative care for people with
dementia. 12




Dementia is a life-limiting condition  "ELDAC

Over 100 diseases cause dementia
Progressive decline, leading to death R —

. S
Not a normal part of ageing actamani dis discase e dacline

ability to Iearr:d"",:f“nmb;lumm
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« Coexists with many other conditions  EOnCam
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« Life expectancy: 9 years to 2 years (Bruck et al 2025) i paaie N T
sdementiaz=
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* Over 50% of Residential Aged Care residents =ieprezsion mT::':j'.:fym"m

+ Palliative care is core business for Aged Care __#" ﬁltaunn
(RCACQ4&S, 2021)

* Improved access to palliative care is needed
« Leading cause of death in Australia (AIHW, 2025).
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1.Mild-advanced stages: and die from another illness (e.g., cancer, heart
disease)

2.More likely in advanced stages: People may die with several problem:s.
Dementia may not be the only cause of death, but interacts with other
conditions to complicate identification and treatment

3.In Advanced stages: People may die from complications arising from end-
stage dementia (e.g., pneumonia) or from organ failure.

10,900 women and 6,500 men die annually due to dementia

The second cause (after heart disease) of the burden of disease (AIHW,
2025).

14




Current research: Unanswered questions

priorities for palliative
and end of life care 2025,
guided by people with
lived and/or professional

experience, in order,
starting with the
highest priority.

What kinds of palliative
and end of life care
and support need to
bein place to enable people
to die well at home?
What skills do staff
need?
What helps or
hinders the
delivery of [}
care at home? p

How can
6 communication and
care co-ordination
be improved across the
teams of health and social

How do people with
l dementia experience
end of life? How can
palliative and end of life care
better meet their needs and
those of their
carers, friends
and families?

What are the best ways
4 to provide personalised

palliative and end
of life care that meets all the
physical, mental, practical,
social and spiritual
needs of a person
with a serious
life-limiting
illness?

What skills, training and
7 information do carers,
friends and family
members need to be able to
care for someone who is dving

How can NHS,
2 social services and
charities work more
collaboratively to provide
joined-up care that better
meets the needs of people

with a serious .
life-limiting

illness and their .(‘\.
carers, friends P PY ah
and families? \“/

How can palliative and
5 end of life care better
meet the complex
needs of people with multiple
health conditions?

How can the quality of
8 palliative and end of
life care in hospital be
improved? What helps or hinders
improvement?

“IELDAC
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Ref: Hudson et al 2025
https://healthopenresearch.org/docu

ments/7-2

What are the best
9 ways to provide
palliative and end of
life care, support and advice at
all hours (24/7 or out
of hours)?

How can palliative and
10 end of life care better
meet the needs of
people who live alone, or are
socially isolated?
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Current research: priorities

International Research priorities for palliative care of older people

Palliative
Care

Integration

Geriatric Rehabilitative

approaches |0l (o 18al=) - Ref:  Van den Block et al 2025, and
Davies et al 2025

16




Current research: Frailty
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* 4 trajectories of
decline

* Frailty and
dementia require
longest time in
palliative care

* Acute deterioration
and sudden death
complicate
trajectories

Ref: Cohen-Mansfield et. al., 2018;
Covinsky et. al., 2003

Typical iliness trajectories and palliative care phases towards the end of life

High
Trajeciory 1 /
ACTIVE TREATMENT PALLIATIVE CARE
§ Trajeciory 2
o
=
i
Low 1 I [
Progressive chronic I Palative approach +/= active treatmeant for | End-of-life Terminal Beroave-
disaass managament advanced diseasa care cara mant
| I i {including | suppeorl
! ' ' deathy
Time -
—— (Cancer frajectory —— (Organ fallure trajectory ——fDementia and frailty trajectory

- Short decline - Intermediate with acute episodes Gradual dwindling

Reproduced with permission from: The Royal Australian College of General Practitioners. RACGP aged care clinical guide (Silver Book). 5th edition. East

Melbourne, Vic: RACGP, 2019, 2020. Available at www_racgp.org.aw/silverbook
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Rethink palliative care over the last 12 months of life

Recognise that dementia and frailty are life-limiting conditions

Decuwtint

Plan early for advance care needs with the person and family

Assess needs and monitor pain and distress regularly

Offer emotional and psycho-social supports regularly

Collaborate with others, allied health, psychosocial support,

18




Recognising decline and deterioration
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Conversation
starters
for aged care

staff/ advisors! L
NUrses

Principles:

» Slow, gradual pattern of
decline in frailty and
dementia

« Complicated by acute
episodes of illness,
traumatic injuries,
diagnosis of life-limiting
disease

« Recognising changes in
abilities

* Recognising and
treating pain and
distress

Talking with families
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Noticing decline
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more support

Restorative care
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https://www.eldac.com.au/Qur-products/Talking-with-families
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KEY TURNING POINTS

Starting the conversation with family members early and
at key times of change helps prepare for end of life.

A A
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After an illness, fall, », LY & N
L) - s .
isgnosison Decline in abilities, al TR
infections, falls, M o W F
I

cognitive decline
hospital stays

Mot recovering

Adapting care to
support wellbeing

Palliative care for

comfort and wellbeing e

GOALS OF CARE

el
RS

Loss of appetite,
sleeping more,
deterioration and
approaching death

Dying and Death
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Self-Care: Key to Palliative Dementia Care
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Pause and reflect

Develop a plan

Raise your understanding
Coping with death and dying
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Self-care Checklist for
aged care workers
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the voice of public healthcare*
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Feedback to ELDAC ELDAC

Brief anonymous survey
QR code

or

https://tinyurl.com/ELDAC-survey
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i ] A ustralia - Ageing . Health
University A UTS Australia Australia
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Any questions?
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i i atters of life and death e Health
UnlverSIty Matters of if AuStI'alla australian healthare & Australia

hospitals association

the voice of public healthcare*
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Stay Connected with ELDAC ELDAC
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Visit us: www.eldac.com.au

Email us: eldac.project@flinders.edu.au

Sign up to ELDAC News or connect with us on social media:

o ELDAC.agedcare

@ eldac-aged-care/

1,
QUT Flinders o+  palliative Care Austral .o Catholic
vers: &% :.‘ ety R e - Agemng Health
University A UTS . Australia Australia
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